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1. Purpose 

 

This workflow provides a step-by-step description of the process of downloading personal data 

from a TikTok account. This document ensures users will be able to initiate a request, download 

their data packages from TikTok, and then retrieve their data.  

 

Note that due to processing time, this workflow should be initiated at least 72 to 24 hours before 

data is needed. 

 

2. Scope 

 

This workflow documentation can be used by users who are interested in downloading their 

account data for personal use, digital archiving, or data analysis. The following workflow 

process is intended for users of the mobile version of TikTok within Canada.  

 

3. Prerequisites 

 

- A mobile device with the TikTok app installed  

- A valid TikTok account  

- Sufficient device storage space  

- At least 3 GB, depending on age of TikTok account 

- Internet Access  

 

4. Workflow Steps 

 

1. Log in to Tiktok 

1.1. Open the TikTok app and tap Profile at the bottom right 

1.1.1. If your profile’s page shows your username and name, then you are 

already logged in and you can skip the following steps and go to step 2 

1.1.2. If you are not logged into, log into Tik Tok using your preferred method.   

1.1.2.1. To confirm that you have successfully logged into your TikTok 

account, your username and name should show up on your profile 

page when you tap Profile at the bottom right 

2. Request the Data Download 

2.1. Once you are successfully logged in, tap Profile at the bottom right to ensure you 

are on your profile’s page 

2.2. Tap the Menu (☰) button at the top right, then tap the “Settings and privacy” 

option 
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2.3. Tap Account, then tap “Download your data” 

2.4. Select the data that you wish to include in your file to download and select either 

TXT or JSON for a file format 

2.5. Tap Request data 

2.6. After the request is submitted, wait until the file is ready in the Download data tab 

2.6.1. TikTok notes that it may take a few days to prepare the file and the app 

should notify you when the file is ready to be downloaded 

3. Download the Data Package 

3.1. In the TikTok app, tap Profile at the bottom 

3.2. Tap the Menu (☰) button at the top, then tap “Settings and privacy” 

3.3. Tap Account, then tap “Download your data” to see the status of your request 

3.4. If the data is ready, tap “Download” to retrieve your data.  

3.4.1. From the time it is ready, your data should be available for 4 days 

3.5. You will be prompted to verify your account through SMS verification.  

3.5.1. Press send code, receive the code, then input the code to verify your 

account 

3.5.1.1.  Press continue 

4. Once you complete the verification process, you will be brought to your default browser 

where there will be a message confirming that the file is ready for download 

4.1. It should start to download automatically, but you can also manually press the 

download now button.  

 

5. Expected Output 

 

- One or more ZIP files containing the desired TikTok account(s) data 

- Upon extraction, folders and files representing your photos, videos, messages, profile 

information, and other account-related data 

 

6. Version Control and Updates 

 

- Document Version: 1.1 

- Last Updated: March 23rd, 2025  
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