“:* preservr.me ARCHIVE YOUR DIGITAL LEGACY.

1. Purpose
This workflow documents the process of downloading personal data from a Facebook account.

This document ensures users will be able to initiate a request and later download their data
packages from Facebook.

Note that due to processing time, this workflow should be initiated at least 72 to 24 hours before
data is needed.

2. Scope
This workflow document is applicable to all users who are interested in downloading their

account data for personal use, digital archiving, or data analysis. The instructions given in this
document are reflective of the web browser version of Facebook within Canada.

3. Prerequisites

- Adevice with a web browser in desktop mode
- Operating Systems: Windows, MacOS, Linux
- Web Browsers: Google Chrome, Microsoft Edge, Mozilla Firefox, etc
- Avalid Facebook account
- Sufficient device storage space
- At least 3 GB, depending on age of Facebook account
- Internet access

4. Workflow Steps

1. Log in to Facebook
1.1.  Open aweb browser and go to https://www.facebook.com/
1.2.  Enter your username and password details if you are not already logged into the
account that you wish to download its data contents from
1.3.  Click “Log In”
1.3.1. Ifyou cannot log in, reset your password following the instructions given
after clicking “Forgot Password?”
2. Access Data Download Settings
2.1.  Click on the account’s profile picture found in the top right corner of the website
2.2.  Select “Settings & Privacy” from the dropdown menu
2.3.  Select “Settings” from the dropdown menu
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2.4.  In the top section of the left side scrolling menu, click the “See more in Accounts
Centre” hyperlink

2.5.  Inthe new tab on the left menu, click “Your information and permissions” from
the “Account settings” section

2.6.  Click “Download your information” from the action options

2.7.  Click the “Download or transfer information” button from the popup menu

2.8.  Select the account that needs its data downloaded

2.8.1.  If there are multiple accounts available, select all relevant accounts that
need their data downloaded

2.9.  Click the “Next” button

Select Data Download Preferences

3.1.  Select data download preference

3.1.1.  “Available information”: Downloads all data from the selected account(s)
with the exception of data logs
3.1.2.  “Specific types of information”: Allows you to select specific types of

information to be included in the data package
3.1.2.1. = Scroll through the options menu and select the types of information
that need to be included in the data package
3.1.2.2.  Click the “Next” button
3.2.  Select “Download to device”
3.3.  Select data package options
3.3.1.  Click “Date range”
3.3.1.1.  Select desired date range for the data package
3.3.1.2. = Click the “Save” button
3.3.2.  Click “Notify”
3.3.2.1.  Select desired email account to send a notification when the data
package is available to download
3.3.2.2.  Click the “Save” button
3.3.3.  Click “Format”
3.3.3.1.  Select desired file format
3.3.3.2.  Click the “Save” button
3.3.4. Click “Media quality”
3.3.4.1.  Select the desired quality of video and image files
3.3.4.2.  Click the “Save” button
3.3.5.  Select “Include mobile-compatible media” if the option to download
media that can be viewed on a mobile device is desired
Request the Data Download
4.1.  Click the “Create files” button
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4.2.  Facebook will begin processing your data which may take a few hours or days
depending on the size of the data requested
4.3. A notification will be sent to the email account selected in 3.3.2. when the data
package is ready
Download the Data Package
5.1.  After getting the notification that the data package is ready, click the “download
your information” hyperlink in the email or repeat steps 1 to 2.6.
5.2.  Inthe “Current Activity” tab of the website pop-up and under the “Available
downloads” heading, the requested data package should be available to download
5.3.  Click the “Download” button
5.3.1.  Enter your password if prompted
5.3.1.1.  Click “Log In”
5.3.2.  If the size of the data package is large, it may be split into multiple ZIP
files
5.3.2.1.  Inthe new pop-up screen, click all of the file buttons available to
initiate the download of all information requested
5.4.  Monitor the download status of the file(s)
5.5. Move the file(s) into the desired location within the device’s storage
5.6.  Extract the ZIP file(s) to view the data

5. Expected Output

- One or more ZIP files containing the desired Facebook account(s) data
- Upon extraction, folders and files representing your photos, videos, messages, profile
information, and other account-related data

6. Version Control and Updates

- Document Version: 1.1

- Last Updated: March 23rd, 2025

- Maintained By: Francesca Ye / Personal Digital Archiving Capstone Team
- Next Review Date: April 23rd, 2025
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